3.3.2

Number of books and chapters in edited volumes/books published and papers published in national/ international conference proceedings
per teacher during last five year

Sl. |Name of the teacher |Title of the Title of the |Title of Name of the |National/ Calendar ISBN number |Affiliating Name of the
No. book/chapters |paper the conference International Year of of the Institute at publisher
published proceedin publication |proceeding the time of
gs of the publication
conferenc
e
1 Dr. Ram Surat T TcHR JATaTcH S NA NA National 2020 978-81-92424 | B.D.Govt | Vasundhra
Singh G RICH G CICH 2-4-8 P.G.College | Prakashan
Jaiharikhal
2 | Dr Sanjay Madan | Quantitative [Quantitativ NA NA International 2020 978-93-86479 | B.D.Govt Medtech
Zoology e Zoology -00-6 P.G.College
Jaiharikhal
3 V.K.Saini Emerging NA NA National 2020 B.D.Govt RedShine
Issues in P.G.College
Commerce Jaiharikhal
Economics A
Information |CONCEPTUA
Technologies L STUDY ON
INDIAN
And BANKING 978-93-90937
Management | SCENARIO -23-3
4 | Dr Pankaj KUmar HHbToNT NA NA National 2020 B.D.Govt Kumud
qREe # JrHT P.G.College | Publication
farar Jaiharikhal s
pICILEL
A & IR
HEATTA
FEATHT T 978-81-94776
IHEIIT 6-3-5




Varun Kumar Emerging NA NA National 2020 B.D.Govt RedShine
Issues in P.G.College
Commerce Jaiharikhal
Economics A
Information | CONCEPTUA
Technologies L STUDY ON
INDIAN
And BANKING 978-93-90937
Management | SCENARIO -23-3
Varun Kumar Business NA NA National 2021 B.D.Govt
Finance : The | Study of P.G.College
Changing Down fall 979-8-715-69 | Jaiharikhal | Amazon
Scenario sector 9541 publishers
V.K.Saini Business NA NA National B.D.Govt
Finance : The | Study of P.G.College
Changing Down fall 979-8-715-69 | Jaiharikhal | Amazon
Scenario sector 2021 954-1 publishers
V.K.Saini NA NA National B.D.Govt | New Vision
P.G.College
Jaiharikhal
An Impact
Business of Covid
Finance : The -19 on
Changing Indian 978-81-94946
Scenario Economy 2021 6-5-6
Varun kumar NA NA National B.D.Govt | New Vision
P.G.College
Jaiharikhal
An Impact
Business of Covid
Finance : The -19 on
Changing Indian 978-81-94946
Scenario Economy 2021 6-5-6




10

1

12

13

14

15

16
17

Education is National B.D.Govt
the P.G.College
Movement Jaiharikhal
R T TS from Satyam
femAfad | Darkness to 978-81-95324 Publication
Dr Sanjay Madan 2020 Light NA NA 2021 9-1-0 House
Tourism in National B.D.Govt Satyam
3d{EUs Tsh | Uttarakhan 978-81-95324 | P.G.College | Publication
Dr Sanjay Madan | @& et d State NA NA 2022 9-9-6 Jaiharikhal House
EIGRIGED National B.D.Govt
Fr gEEITIT P.G.College
cIcEr H Tggadr Jaiharikhal | World lab
AT 3R | FITSHT B 978-93-90-73 Publication
V.K.Saini FATIT EGER NA NA 2022 4-19-1 s
§fﬁr Prky National B.D.Govt
FFaeT H P.G.College
IIHR cdRT Jaiharikhal | World lab
AT Tg HH | fRuaw 978-93-90-73 Publication
V.K.Saini & R_fey 3| 33U NA NA 2022 4-18-4 s
é\fira?qmé: National B.D.Govt Bharti
? HI&Ir
e ardey | TETEReT S'aGi;‘i‘r’i'l'::iT Publication
Tt ik | R 3R 978-93-908-1 s
V.K.Saini gieaor FALIT NA NA 2022 8-90-7
HI1dS 19 T National B.D.Govt
HfAs 193k | sRa P.G.College
AT rcgaEAT 978-93-91284 | Jaiharikhal
V.K.Saini SgIEATT W IHT NA NA 2022 -03-9
National B.D.Govt World lab
P.G.College | Publication
CIGEL] STol 5187 &1 Jaiharikhal s
oAl 3R | adfd o 978-93-90-73
Varun Kumar HATTA U7 NA NA 2022 4-19-1
Varun Kumar TATST U 47 | IS HTART NA NA National 2022 978-93-90-73 | B.D.Govt | World lab
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19

20

21

22

23

24

& Tafay 3marH | S gHEIT 4-18-4 P.G.College | Publication
Td UR & Jaiharikhal s
39T
TS 3R National B.D.Govt
afaes grem & P.G.College
forT gl | gataroi Jaiharikhal Bharti
Afaar 3 | gram 3R 978-93-908-1 Publication
Varun Kumar gieaIoT THATITT NA NA 2022 8-90-7 s
HRATT I T National B.D.Govt | World lab
gaTfRoT wegeT 978-93-90734 | P.G.College | Publication
Varun Kumar g vcgel 3T NA NA 2022 -34-4 Jaiharikhal s
National B.D.Govt World lab
P.G.College | Publication
sfagra & Jaiharikhal s
3=t Frer
HRAT HAHT | T H
TIEROTIcTeT | Iored 978-93-90734
Abhishek Kukreti g vcgel SgqTaT NA NA 2022 -34-4
AT T T National B.D.Govt | World lab
gefieuT ycgeT |  Editted 978-93-90734 | P.G.College | Publication
V.K.Saini g 379cTel Book NA NA 2022 -34-4 Jaiharikhal s
RIS National B.D.Govt
3TISTGEAT T P.G.College | World lab
g Tadaar |  Edited 978-93-90734 | Jaiharikhal | Publication
V.K.Saini ¥ IdHT de| Book NA NA 2022 -14-6 s
A National %%Govt Wor_ld I?b
Fisbibil e |
- Edited 978-93-90734
Varun Kumar | Book NA NA 2022 -14-6
National B.D.Govt
Population Edited 978-81-96598 | P.G.College Shiv
Dr.Sanjay Madan Genetics Book NA NA 2023 7-8-5 Jaiharikhal [Prakashan
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26

27

28

National B.D.Govt |91 gH
P.G.College |3ci=12lacT
Jaiharikhal
W # a1
geafd ud e e
sy farer [+Aifar 2020
Afd 2020 T [FHTGATT 978-93-93462
Dr.Pankaj Kumar [faset AR AT  NA NA 2024 -74-9
Utility of National B.D.Govt
Customer P.G.College
Relationshi Jaiharikhal
p
Manageme
ntin
Customer Health
Relationship Care 978-81-96165 World Lab
Dr.Pankaj Kumar | Management Sector NA NA 2023 5-0-5 Publication
National B.D.Govt |World Lab
P.G.College |Publication
Jaiharikhal
Customer
Relationshi
Customer o]
Mr. Virender Relationship |Manageme 978-81-96165
Kumar Saini Management nt NA NA 2023 5-0-5
Customer | Customer National B.D.Govt
Relationship [Relationshi 978-81-96165 | P.G.College (World Lab
Mr.Varun Kumar | Management p NA NA 2023 5-0-5 Jaiharikhal |Publication




29

30

31

32

Manageme

nt
National B.D.Govt |World Lab
Customer P.G.College |Publication
Relationshi Jaiharikhal
¢]
Manageme
nt
-Stimulator
Customer , Types
Relationship | and CRM 978-81-96165
Dr.Neha Sharma | Management | Models NA NA 2023 5-0-5
NTA National B.D.Govt
Mathematical Linear 978-93-5501- | P.G.College
Dr.D.C.Mishra |Sciences Algebra NA NA 2024 955-4 Jaiharikhal [S.Chand
Achieving a National B.D.Govt
Greener P.G.College
Future :The Jaiharikhal
Synergy
Between
Renewable
Renewable ::::?oyn::n Society of
Energy and g Sciones and
Sustainable [systainabilit 978-81-92353 Rural
Dr.Rakesh Dwivedi [Environment |y NA NA 2023 5-9-3 Development
ART & 21T T 7 National B.D.Govt
ARPIAe Ud | HRT-TT P.G.College
317 oRader | A0 T 978-81-96642 | Jaiharikhal |Kunal
Dr.Archna Nautiyal |@ Sir 20 EGUGE NA NA 2023 5-7-0 Books
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STUDY OF DOWN FALL SECTOR

VARUN KUMAR
Assistant Professor
Department of Commerce
Govt.P.G.College, Jaihrikhal, Uttarakhand

VIRENDER KUMAR SAINI
Assistant Professor
Department of Commerce
Govt.P.G.College, Jathrikhal, Uttarakhand

INTRODUCTION

India is most affected country by the pandemic of covid-19. The government imposed nationwide
lockdown in last week of March 2020 to stop the spread of the corona virus. After six months of
closure lockdown India has the second highest number of cases in the world. The government lifted
lockdown restrictions in a phased wise manner. The lockdown restriction adversely affected the most
economic activities such as job loss of millions of people, breakdown of travel and tourism sector,
earning member of a family forcibly stay at home, In the first quarter of the fiscal year 2021 India’s
GDP collapsed by 23,9 percent. The COVID-19 outbreak shutdown the activities of business,
industries and services. From manufacturer to retailer everyone gets affected by the pandemic producer
of goods and services are not allowed to produce goods and service provider get restricted to not
render there services only essential services get permitted to render their services. The government
took several measures to stop the corona virus spread by restricting the movement of a people from
one place to another. The pandemic of COVID-19 brought economic sector life to a standstill. The
economic impact of COVID-19 pandemic is expected on every sphere including growth, foreign trade,
financial stock markets, unemployment, travel and tourism, poverty and many more variables, The
impact of the corona virus spread is expected to lead to a huge loss globally trade is severely affected.
IMF in its estimate in June 2020 projected that the world economy may shirk by 4.9 per cent, almost
three times more than global finance crisis (GFC)2008, and the India's economy is likely to witness
negative growth of 4.5 % for the year 2020.Let’s take a look at the impact of COVID-19 outbreak
during the six months since the lockdown on various sector of an economy.

AVIATION SECTOR

Aviation sector in India broadly divided into military and civil aviation, India’s aviation industry is the
fastest growing aviation market in the world according to the International Air Transport
Association (IATA), The largest aviation manufacturing industry is at Bangalore which has a 65%
share of this economic sector of the aviation. India had the world's third-largest civil aviation market
with total of 442 million passengers. Aviation sector contributes $72 billion to GDP and supporting 17
lakh jobs in the country. Airport Authority of India reported a 92% fall in its revenue i.e., from Rs
2,973 crore during April-June 2019 to Rs 239 crore during corresponding period in 2020.AAl has
reported a foot fall of over 4.46 crore passenger between January and august 2020.COVID-19 outbreak
led to freezing all flight operations to prevent the further spread of corona virus. Ministry of Civil
Aviation stopped international operation with effect from 23 march 2020 and domestic travel operation
from 25 march 2020.However MoCA has permitted capacity to domestic flight 80% with effect from
December 03 2020. The Year 2020 is the worst year in aviation history Asia Pacific experience the
largest loss at $29 billion. Indian aviation industry report net loss of Rs 210 billion in financial year
2021, a result of the travel restrictions due to corona virus pandemic, Credit rating agency Icra said
Indian airlines requires additional funding of Rs 370 billion over financial year 2021 to financial year
2023 to recover from losses and debt. The outbreak of COVID-19 pandemic had a major impact on the
Indian aviation sector during nationwide lockdown in 2020 and big airlines facing losses and
challenging times laid off employees from the job, sent back to them on leave without pay, and also
cut their salaries. The impact of this disruption can be gauged by the loss of India's two biggest
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Were prominent persons who participated in educational activities
and scholarly researches, However the biggest demerit of the Vedic
e'_,:lucation was that only one section of society such as the Brahmins
had the Privilege of education. The Kshatriyas were also given
gtirucula educations but the lower strata of the society were never
iMparted any kind of knowledge.

AsIndia progressed and got its independence from the British
colonial ryle modern education system gradually evolved.
P'p'esently. the Indian school system has four levels pre - pritrmry,
Primary, secondary and higher secondary. There are two national
ie?wal boards Central Board of Secondary Education (CBSE) and
gﬂdian Certificate of Secondary Education (ICSE) and also S.tate

0ards.Government run schools and the private schools mainly
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Chapter 12

Customer Relationship Manage.
ment: Stimulator, Types and CR)
Models

Dr. Neha Sharmg

Faculty of Economic;
Bhakt Darshan Govt. (PG) College Jaiharikhal (Uttarakhand,

ABSTRACT
CRM is a combination of processes and technology which are
associated with customers. Customer Relationship Management
is emerging in present era, to create competitive advantage by
understanding, delivering, communicating and developing
existing customer relationship, to creating and making new
customers. Traders and enterprises are practicing customer
relationship for many centuries. But with the development of
technology, this issue is becoming a need to increase market and
business value. The factors and variable which are responsible to
put emphasis on CRM, are placed under the category of
stimulator. Stimulator are discussed under this chapter because It
works to increase market share. There are many types of CRM.
Three major operational, strategic and analytic are discussed. All
the three types revolve around customer data, strategy and
technology. Customer information is used to make strategy and
!hcn a process _is followed to apply this strategy. sunt_cg}]
Implementation is done through technology. The center o -
this process is Customer. Customer information is used to
strategy and with the help of technology, the goal is a

142
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